Frequently Asked Questions

Does the application work without internet?
The application requires internet for use.

How do I activate the features | purchased?
If you are purchasing for the first time, the activation code will be sent to you from the place
where you bought it. All modules you purchase thereafter will be linked to the same account.

| forgot my password, how do | reset it?
You can easily change your password with email verification by clicking on "Forgot
Password" on the application's login page.

Why am | getting a warning that the account is being used on a different device when
logging into the application?

You will encounter this warning if the number of devices registered to the same account is
exceeded. You can use the application by logging out of other devices you are logged into.

Are the stickers (C-tag) single-use?
Location tags can be used multiple times. They may lose their stickiness with continuous use.
You can get support on this topic from the place where you purchased them.

How does the stethoscope work with every mannequin?
By attaching the location tags, you can use the stethoscope with any mannequin regardless of
size and quality.

Can the stethoscope be used on a simulated patient?
Yes, you can use it by sticking the location tags on the simulated patient.

Can | listen to the stethoscope sound through a speaker?
Yes, you can do it through the control panel. You can use also external speakers.

Does the stethoscope work without the sound pool?
Yes, the stethoscope works without purchasing the sound pool, but you will have access to a
limited number of sounds.

How can | use multiple laryngoscopes at the same time?
You can switch between laryngoscopes from the laryngoscope selection screen in the control
panel. Only one image (video stream) is shown on the interface at a time.

How can | learn the battery status of the laryngoscope?
You can check the battery status of the laryngoscope in the control panel.

How can | access the videos recorded with the laryngoscope?
You can select where the recording will be saved on your computer when the recording is
finished.



Do the defibrillator paddles contain electricity, and are they safe for training?
The paddles do not have any electricity. They are safe for training purposes.

Why doesn’t the rhythm change when a shock is given from the defibrillator paddles?
The rhythm changes when the correct intervention is made through the control panel.

Can other users view the cases | write?
Other users cannot see your data unless you want them to. The data is stored encrypted.

Can | manually intervene in an event that occurs outside the scenario during the
playback of the scenario?

Yes, you can manually intervene. It's quite common to go outside the scenario during training.
SimClever products are designed to be user-friendly.

Can the application be used remotely?
The control panel and patient monitor communicate over the internet. This is not applicable
for hardware. Remote use is suitable for software, not for compatible hardware.

Can the debriefing scores of scenario scenes be changed?
Yes, you can customize all scenarios and their scores according to your use.

Can we customize the ready-made scenarios?
Yes, you can customize all scenarios and their scores according to your use.

Can | export debriefing records?
Yes, there are export options on the debriefing screen.

How to connect software?

Connect the device on which the control panel and patient monitor software are installed to
the internet. Log in with your username. Software logged in with the same account will
automatically connect to each other.

How to connect software with hardware? What happens when it will not connect?
Hardware connects wirelessly to the control panel and patient monitor. You can refer to the
instructional content for connection. Possible issues and solutions for connection problems
include:

¢ Notification LED does not light up when switched on.
Plug in the charger and try again after a while. If the notification light does not turn on,
contact technical support.

¢ Notification light is on but does not connect to the software.
Ensure the device is within the operating range specified in the user manual.
Verify that Bluetooth and WiFi settings comply with the user manual.
Match the serial number on the device with the software according to the user manual.
Turn off and restart the devices.

How do all products work together?
All products can be controlled through the control panel. They provide flexible and modular
usage according to the scenario you will implement.



How long can we use C-lary, C-ound, and C-defib continuously on a full charge?
Approximately 3 hours.

How long does it take for C-lary, C-ound, and C-defib to fully charge?
Approximately 3 hours.

Can the same intubation process be recorded on video while using C-lary?
Yes.

Can C-ound be used without C-tag?

No.

What are the benefits of using the defibrillator paddles for the trainee’s skills?

We can say there are 2 types of defibrillators:

1. Manual defibrillators (comes with paddles)
2. Automatic external defibrillators -AED (comes with adhesive patches / pads)

Paddles (spoons): These are used with manual defibrillators in a hospital setting by trained
medical professionals. They require more user expertise and interpretation of the heart
rhythm compared to AEDs.

Pads: These are the adhesive patches used with Automated External Defibrillators (AEDS).
They are designed for ease of use by bystanders and often come with voice and visual
instructions to guide the user through the defibrillation process. AEDs with pads are the
defibrillators typically found in public places and recommended for bystander use.

Pros of AEDs:

Safe and Effective: Designed for use by bystanders with minimal training.

Clear Instructions: AEDs have voice and visual prompts to guide users through the
defibrillation process.

Analyzes Rhythm: The AED analyzes the heart rhythm before delivering a shock,
ensuring it's only used when necessary.

Minimizes Risk: Reduces the risk of burns or other injuries compared to using non-
medical objects.

Pros of Manual Defibrillators:

Greater Control over Shock Delivery: Since a healthcare professional is analyzing the
heart rhythm with a monitor, they have more control over the defibrillation process.
Paddles allow for precise placement to target specific areas of the heart, which may be
crucial in certain situations.

Advanced Features: Manual defibrillators may have additional features not found in
AEDs, such as the ability to synchronize shocks with the patient's EKG rhythm for
potentially improved effectiveness.

Direct Visual Feedback: Medical professionals can directly see the patient's EKG rhythm

on the monitor while using paddles, allowing for real-time adjustments if needed.

AEDs are still the preferred choice for bystanders due to their ease of use and effectiveness.

However, manual defibrillators with paddles play a vital role in hospitals when used by
trained medical professionals.



