Application Installation Guide and Frequently Asked Questions (FAQ)

Installation Guide
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Downloading the Application

After purchasing the product, click on the "application download link" sent to you.
During this process, you may encounter errors indicating that the source is not trusted.
Ignore these errors and use the "Download Anyway" or "Keep" option to download the
application.

When the browser completes the download, the file is usually found in the "Downloads"
folder.

Ensure that the downloaded file name and extension are correct (e.g.,
‘rise_km_setup5.3.0-LAURORA.exe’). Then, right-click and select "Run as
administrator.”

Antivirus and Security Warnings:

While downloading or running the application, some antivirus software may detect the
application as an unknown program and give a warning.

If you are sure that the application is safe, you can ignore the warnings from your
antivirus program or click the "Run Anyway" option.

If the application is blocked or removed by the antivirus program, go to the quarantine
section of your antivirus program, remove the application, and mark it as "Safe."

Running the Installation File:

Double-click on the downloaded .exe file.

When the User Account Control (UAC) window appears, click "Yes" to proceed.
Follow the installation wizard to complete the installation process.

You can use the default settings during installation or select custom settings as per your
needs.

Starting the Application:

After the installation is complete, start the application by clicking the icon on your
desktop or in the start menu.

On the first run, the application may automatically install additional components if
needed.
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Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Kontrol Modiilii, then click
Next.

Additional shortcuts:

==p [ Create a desktop shortcut

Back Next Cancel
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License Agreement

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

‘Rise Technology Inc. Application License Agreement
\

| This License Agreement ("Agreement") governs the use of the Control Module ("Application")

‘sof’tware developed and owned by Rise Technology Inc. ("Company") between the Company and the
‘end users of this software ("Users").
\

Please read this Agreement carefully and do not use the Application before accepting. By installing
|or using the Application, Users are deemed to have accepted the following terms:

1. License and Usage Right

a. The Company grants Users a non-exclusive and non-transferable license to use the Application
solely for personal and non-commercial purposes.

b. Users shall not, directly or indirectly, reverse engineer, decompile, disassemble, modify,
reproduce, distribute, or create derivative works based on the Application.

2. Ownership and Intellectual Property
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Ready to Install
Setup is now ready to begin installing Kontrol Modiilii on your computer.

Click Install to continue with the installation, or click Back if you want to review or change any settings.

Additional tasks: A
Additional shortcuts:
Create a desktop shortcut

v
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Installing
Flease wait while Setup installs Kontrol Modiild on your computer.
Extracting files...

C:\Program Files (x86)\RISE\KM\runCM.exe

Cancel
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Completing the Kontrol Modiilii Setup
Wizard

Setup has finished installing Kontrol Modiilii on your computer. The
application may be launched by selecting the installed shortcuts.

Click Finish to exit Setup.

Launch Kontrol Modiili

=> =

» Checking for Updates:
For the Control Module software:
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For the Patient Monitor Software:
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Click the buttons indicated by the arrows in the examples above to start the automatically
downloaded update. Then, you can follow the application installation guide mentioned above.

¥ Update X

Do you want to update the application?
This process will take an average of 1 minute.

Cancel

:>\ Yes

Frequently Asked Questions (FAQ)

» Downloading and Installation
Q: My browser gives a warning when | download the application. What should I do?
A: Browsers usually give warnings for files downloaded from unknown sources. If you are
sure that the application is downloaded from a trusted source, use the "Download Anyway" or
"Keep" options. If these options are not available, click on "More Info" or "Additional
Information™ and select the "Download Anyway" option.
Q: My antivirus program quarantined the application. Is this normal?
A: Yes, some antivirus software may do this when the application lacks a digital signature or

is not commonly used. If you are sure the application is safe, remove it from the quarantine
section of your antivirus software and mark it as "Safe."



Q: I get an ""Unknown Publisher™ warning during installation. What does this mean?

A: This is because the application is not digitally signed. If you are sure that the application is
from a trusted source, click the "Run Anyway" option to proceed.

» Usage
Q: I get an error message when | start the application. What should I do?

A: Note the error message and contact our support team. Provide as much detail as possible so
we can assist you effectively.

Q: How can | update the application?

A: When an update is available, you can update by clicking the yellow update icon that appears
on the top panel of the applications.

» Contact Information
If you have any problems or questions, please contact us:
» Email: info@simclever.com

» Phone: +90 552 879 75 62
> Website: www.simclever.com



