
Application Installation Guide and Frequently Asked Questions (FAQ) 

 

Installation Guide 

 

➢ Downloading the Application 

• After purchasing the product, click on the "application download link" sent to you. 

• During this process, you may encounter errors indicating that the source is not trusted. 

Ignore these errors and use the "Download Anyway" or "Keep" option to download the 

application. 

• When the browser completes the download, the file is usually found in the "Downloads" 

folder. 

• Ensure that the downloaded file name and extension are correct (e.g., 

`rise_km_setup5.3.0-LAURORA.exe`). Then, right-click and select "Run as 

administrator." 

 

➢ Antivirus and Security Warnings: 

• While downloading or running the application, some antivirus software may detect the 

application as an unknown program and give a warning. 

• If you are sure that the application is safe, you can ignore the warnings from your 

antivirus program or click the "Run Anyway" option. 

• If the application is blocked or removed by the antivirus program, go to the quarantine 

section of your antivirus program, remove the application, and mark it as "Safe." 

 

➢ Running the Installation File: 

• Double-click on the downloaded .exe file. 

• When the User Account Control (UAC) window appears, click "Yes" to proceed. 

• Follow the installation wizard to complete the installation process. 

• You can use the default settings during installation or select custom settings as per your 

needs. 

 

➢ Starting the Application: 

• After the installation is complete, start the application by clicking the icon on your 

desktop or in the start menu. 

• On the first run, the application may automatically install additional components if 

needed. 

 



 

 
 

 



 
 

 
 



 
➢ Checking for Updates:  

For the Control Module software: 



For the Patient Monitor Software: 

 
Click the buttons indicated by the arrows in the examples above to start the automatically 

downloaded update. Then, you can follow the application installation guide mentioned above. 

 
 

 Frequently Asked Questions (FAQ) 

 

➢ Downloading and Installation 

 

Q: My browser gives a warning when I download the application. What should I do? 

 

A: Browsers usually give warnings for files downloaded from unknown sources. If you are 

sure that the application is downloaded from a trusted source, use the "Download Anyway" or 

"Keep" options. If these options are not available, click on "More Info" or "Additional 

Information" and select the "Download Anyway" option. 

 

Q: My antivirus program quarantined the application. Is this normal? 

 

A: Yes, some antivirus software may do this when the application lacks a digital signature or 

is not commonly used. If you are sure the application is safe, remove it from the quarantine 

section of your antivirus software and mark it as "Safe." 



 

Q: I get an "Unknown Publisher" warning during installation. What does this mean? 

 

A: This is because the application is not digitally signed. If you are sure that the application is 

from a trusted source, click the "Run Anyway" option to proceed. 

 

➢ Usage 

 

Q: I get an error message when I start the application. What should I do? 

 

A: Note the error message and contact our support team. Provide as much detail as possible so 

we can assist you effectively. 

 

Q: How can I update the application? 

 

A: When an update is available, you can update by clicking the yellow update icon that appears 

on the top panel of the applications. 

 

➢ Contact Information 

 

If you have any problems or questions, please contact us: 

 

➢ Email: info@simclever.com 

➢ Phone: +90 552 879 75 62 

➢ Website: www.simclever.com 

 

 

 


